Types of Internet Scams

Introduction

Internet scams are fraudulent schemes that use email, websites, social media, text
messages, and other online services to steal money, personal information, or account
credentials. Understanding common scams can help you recognize warning signs and
protect yourself online.

Phishing Scams

Phishing scams use fake emails, text messages, or websites that appearto come from
legitimate organizations.

Common Signs
e Requests for passwords or personal information
¢ Urgent messages claiming account problems
e Suspicious links or attachments
e Poor grammar or unusual sender addresses
Recommendation
e Verify requests directly with the organization before responding.

e Never provide passwords through email or text messages.

Tech Support Scams

Scammers pretend to be technical support representatives from companies such as
Microsoft, Apple, or internet service providers.

Common Signs
e Pop-up warnings claiming your computer is infected
e Unsolicited phone calls offering technical assistance
e Requests for remote access to your device
Recommendation
e Do not allow unknown individuals remote access to your device.

¢ Contact the company directly using official contact information.
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Online Shopping Scams

Fraudulent websites or sellers advertise products that are counterfeit, overpriced, or never
delivered.

Common Signs

e Prices far below market value

e Limited contact information

¢ Requests for unusual payment methods
Recommendation

e Purchase from reputable retailers.

e Research sellers and read customer reviews before buying.

Identity Theft Scams

Scammers collect personal information to open accounts, make purchases, or commit
fraud in another person's name.

Information Often Targeted
e Social Security numbers
e Bankaccountinformation
e Credit card numbers
e Login credentials
Recommendation

e Share sensitive information only when necessary and with trusted organizations.

Social Media Scams

Scammers use social networking platforms to impersonate friends, businesses, or
celebrities.

Common Signs
e Unexpected requests for money

o Fake giveaways and contests
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e Links to suspicious websites
Recommendation
o Verify requests through another method before taking action.

e Review privacy settings regularly.

Romance Scams

Scammers create fake online relationships to gain trust and eventually request money or
personal information.

Common Signs
e Strong emotional attachments developed quickly
e Excuses for never meeting in person
e Requests for financial assistance
Recommendation
e Be cautious when interacting with people you have never met.

e Never send money to online acquaintances.

Investment and Cryptocurrency Scams

Fraudsters promise unusually high returns with little or no risk.
Common Signs

e Guaranteed profits

e Pressure to act immediately

e Lack of verifiable information
Recommendation

e Research investment opportunities thoroughly.

e Consult trusted financial professionals before investing.

Lottery and Prize Scams

Victims are informed they have won a prize but must first pay fees or provide personal
information.
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Common Signs

¢ Winning a contest you never entered

e Requests for taxes, fees, or processing charges
Recommendation

e Legitimate prizes do not require payment to claim winnings.

Charity Scams

Scammers take advantage of disasters, emergencies, or holidays by posing as charitable
organizations.

Common Signs
e Emotional appeals forimmediate donations
e Lack of information about the organization
Recommendation

e« Donate only through verified charities and official websites.

Employment and Work-From-Home Scams

Fraudulent job offers promise high pay for little work or require upfront payments.
Common Signs

e Requests for money before employment

e Vague job descriptions

e Unrealistically high salaries
Recommendation

e Research the employer and verify job postings before providing personal
information.

Recommendations for Staying Safe

1. Never share passwords or sensitive personal information with unknown individuals.
2. Verify requests independently before sending money or information.

3. Use strong, unique passwords and enable Multi-Factor Authentication (MFA).
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4. Keep devices and software updated.
5. Avoid clicking suspicious links or opening unexpected attachments.

6. Research companies, charities, and investment opportunities before engaging with

them.

7. Report suspected scams to the appropriate authorities or service providers.

Key Takeaways

e Scammers often create a sense of urgency, fear, excitement, or trust to manipulate
victims.

e If an offer seems too good to be true, it probably is.

¢ Taking a few moments to verify information can prevent financial loss and identity
theft.

e Staying informed is one of the best defenses againstinternet scams.
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